
rlvs*

$tr+ RffiGffiHVHffi
*,::te:
ouB(!c

September 6, 2018

Ms. Dela Britton. Chairwoman
Public Utilities Commission
106 New Garden Street
Queenstown

Dear Ms. Britton,

We write with reference to the subject matter and further to Orders No. 2 and 4 of 2017 as noted by the
Public Utilities Commission ('PUC').

We hereby request the implementation of rate for call blocking feature to take effect as of October l,
2018. The call blocking feature allows for customers to be able to prevent calls from being made from
landlines to other numbers. The features provide a variety of options to the Customer. GTT offers
several levels of protection which subscriber chooses upon subscription for the service.

1. Al l

2. Toll

3. International Calls
4. Cellular Calls
5. 900 Calls

- The customer is prompted for PIN whenever any call is made. Except
emergency calls.

- Customer is prompted for a PIN whenever TOLL calls are made (Toll is an out
of exchange call). Emergency is exempted.

- Customer prompted for PIN when an international direct dialing calls made.
- Customer is prorirpted to provide a pin before cellular calls can be made.
- Customer is prompted to provide a pin before 900 calls can be made.

In light of the forgoing, GTT is proposing that this rate of Three Hundred and Ten Guyanese Dollars (Gy$
310.00) per month for the usage of the feature for each customer.
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Dale : Septernber 6, 2018
Re: Rate for Subscriber Activated Call Blockine Feature

GTT+ stands ready to provide further information for the guidance of the PUC to secure the requisite approval
of the rate.

Director, Legal and Regulatory Affairs
GTT+
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Yours sincepqly,
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